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Objective: 
The “Customer Accounts” page provides access to financial and scholastic data for a 
particular student.  Charges, Payments, Anticipated Financial Aid, Payment Plan, and 
Account Details data are some examples of what can be viewed via the Customer 
Accounts page. 
 
NAVIGATION: 
Home > Manage Student Financials > Calculate Tuition and Fees > Inquire > 
Customer Accounts  
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Business Unit = UNOLA 
    
1. Enter the student ID or click the lookup button to search for the ID.   

Alternatively, use the Carry ID button from the Search Match pages to import the ID 
 

2. Click Search. 
 

 
 
The main Customer Accounts page will appear with several hyperlink options. 
 
 

 

Account Details – 
see page 7 

See page 

Anticipated Aid – 
see page 6 

   
 

 Positive Service Indicator: Indicates that a 
student doesn’t have any negative 
activities against them, i.e. past due 
balances.  

See page 
10 

Academic Info – 
see page 5

See page 
8 
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The Academic Information link leads to a display of information including the student’s 
class schedule, by term. 
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After returning to the original Customer Accounts page, click the View Anticipated 
Aid link. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
View Anticipated Aid detail:   
Provides payment disbursement information. 
 
 
 
 
 
 
 
 
 
 
 
 
The View Anticipated Aid hyperlink will only appear after the student accepts the 
award, and it has not been distributed for payment.  Once the Financial Aid has been 
used to pay accounts with balances, it will be reflected in the individual’s Account 
Details hyperlink.
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On the Customer Accounts page, click the Account Details link next to each of the 
listed accounts: 
 

 

The TUITION001 – 2004 Spring 
Account Details is further broken 
down into Item fees. 

 
 

 

Item Details (provides 
Payment Line Item detail) 

 
 
This page displays the detail for each individual item on the student account.  The item 
type number and description are displayed along with the item number (which is system 
assigned during the posting process).  The posted, effective, billed, due, and GL posted 
dates are also displayed on this page.  Also, this page will display the payments that 
“pay” for a charge transaction. 
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The following links are found at the bottom of the Customer Accounts Page: 
 
 
Item Summary:  Lists account details by different item type. 
 

 
 
 
Detail Trans:  Lists account details by transaction on the Item Detail tab. 
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Due Charges: Lists account details by due date.  This page shows the total 
amount due and the final due date of each installment. 
 

 
 
 
 
 
Items by Date:  This page is more like an account history page.  You can sort it through 

by posted date, effective date, bill date or due date. 
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Items by Term: Lists account details by term. 
 

 
 
 
 
 
 
 
 
 
Payment Plans:  This page shows detail information about the payment plan, i.e. total 
amount on plan, term of the plan, number of payments, billing cycle, etc. 
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TUITION CALCULATION: 
 
Navigate:  Home > Manage Student Financials > Calculate Tuition and Fees > Use 
> Tuition Calculation 
 

 
 
 
 
 
Enter the student’s ID and then click Search to continue. 
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The Tuition Calc Required checkbox should be selected.  Click the Calculate Tuition 
and Fees button to calculate the totals. 
 

 
 
 
 
The Tuition Group and Tuition Calc Date Time will be filled in on the screen.  Click 
the Display Student’s Accounts link to review the calculated tuition and fees. 
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The Display Student’s Accounts link will display all accounts with balances and when 
they were created.  Each account will have an Account Details link to review the fees 
associated with the accounts. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Registration Account Summary 

Tuition Account Summary 

Student Account Information 
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