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Service Indicators: Including Holds & Flags

Service indicators are used to provide further information on a student. They are often

used to stop the student from doing something (registering, for example).

Navigate: Home > Manage Student Records > Manage Academic
Records > Use > Service Indicator Data

—
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Home = Manage Student Records = Manage Academic Records = Use = Service Indicator Data New Window

(2 Worklist S Sign Out

Service Indicator Data

Find an Existing Value

ID: |
Campus ID:| ) |

Mational ID: | |

N — |

Last Name: |

First Name: |
[ case Sensitive

Basic Search

Enter the student’s ID or use the appropriate fields to search by SSN (National ID),
and/or first and last name, and then click Search.

The Service Indicators page will open allowing you to add or remove service indicators.

Note: You can only add or remove service indicators for which you have security
permission levels.
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Home = llanage Student Records = Manage Academic Records = Use > Service Indicator Data New Window

& Home {2 Worklist

Service Indicators

3 Sign (

Ali Gator o 2220091 Q@ *
Service Indicator Data viewAll  First [4] 104 I | ast
DateTime: 12/13/2005 3:22:20AM “Institution: | OLA| UNO ‘-—
ey 2200 Add or Delete
Service Ind Active Term: | ) J Begin Term - Srvc Indicatr Use *Active Dt | 13/2005
| ) Row Icons
*Service Indicator Cd: | 3 ‘ Reagistration / Transcript Hold
*Service Ind Reason Cd: : | Registrars Office

Reference:
Amount: | currency: 51 Dallar
Contact ID: ‘ Contact Person: | |

Placed Person ID: 2142321 | Placed By: | Janet g |

: Reaistrar

|
I
|
|
|
Comments: ‘

*Department:
Placed Method: Manual Placed Prcs: Release Prcs:
User D E2142321 Maret |zabelle A

B save] QG Retumn to Sesrch

To Add a Service Indicator

On the Service Indicators page, there may already be a service indicator noted. If a

service indicator already exists, you must first insert a new row to add another one. Do

not type over an existing service indicator code. To add a new row, click [+]
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Service Indicators

@ Home

(2 Worklist

H (CReturn to Search

Al Gator D: 2220891 Q@ ¥
Senvice Indicator Data First KD 2065 I3 | ast
DateTime: 04H8/2007 1:21:55PM “nstitution:  |UNOLAIQ]  Uno =
I Service Ind Active Term: iDUDDIQI Begin Term - Srve Indicatr Use *pctive Dt: |E@Ul‘ﬂ
I *Service Indicator Cd: !E\ I
*Service Ind Reason Cd: Iﬂ
Reference: | |
Amount; |_U_L| Currency; ’EESJ Dollar
IContact 10: |ﬂ Contact Person: I
Placed Person ID: 2330864 =Y Placed By:
*Department: \g
Comments:
Placed Method: Wanual Placed Prcs: Release Prcs:
User ID E2330864 Le Jeune Rhonda D

Service Indicator Active Term: The term will default to 0000 (meaning start now) but

Service Indicator Code:

Contact ID/Name:

Click 'Bsavel

you can enter or select a specific starting term for this

indicator.

Click the lookup button Q) by the Service Indicator
Code and select the service indicator you wish to add.
(Note: some fields will default, such as User ID and
name; the Service Indicator Reason Code may
default, depending on the Service Indicator Code
entered.)

If you would like to indicate a particular person that

the student must see, enter the ID here. If you must

search for the ID, select the lookup button Ql and

click on the appropriate person’s name.
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To Delete a Service Indicator

If there is more than one Service Indicator for this student, use the next and previous

row buttons to find the one you wish to delete.

UNIVERSITY of
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& Home 2 Worklist
Home > Manage Student Records = Manage Academic Records = Use = Service Indicator Data New Window
Service Indicators Next and
Ali Gator D 2220991 @ * / Previous Row
Service Indicator Data Gini Al s KN 2 ors DO Dasi buttons
DateTime: 04/18/2007 2:1251PM “Institution: | UNOLA/G]  Uno
Service Ind Active Term: 0000 ﬂ Begin Term - Srvc Indicatr Use *Active Dt |04/18/2007 |
*Service Indicator Cd: @ﬂ Transcript Hold
*Service Ind Reason Cd: Ql
Reference: | ‘
Amount; 0.000 Currency: ﬂ Dollar Delete Row
Contact ID: |ﬂ Contact Person: | | Icon
Placed Person ID: 2330864 =Y Placed By: |Le Jeune Rhonda C |
“Department: [ W
Comments:
Placed Method: Manual Placed Prcs: Release Prcs:
User ID E2330864 Le Jeune Rhonda D
(B save)  (CLRetum to Search

Once you have located the Service Indicator you wish to delete, click the delete row

icon. You will receive the following dialog box:

Windows Internet Explorer

\‘;) Delete current)selected rows From this page? The deleke will occur when the transaction is saved,

[ ] 4 ][ Cancel ]

If you are sure you want to delete the Service Indicator, select OK and then click
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