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Service Indicators: Including Holds & Flags 
 
 
Service indicators are used to provide further information on a student.  They are often 

used to stop the student from doing something (registering, for example). 

 

Navigate:  Home > Manage Student Records > Manage Academic 
Records > Use > Service Indicator Data 
 
 

 
 
 
Enter the student’s ID or use the appropriate fields to search by SSN (National ID), 

and/or first and last name, and then click Search. 

 

The Service Indicators page will open allowing you to add or remove service indicators. 

 

Note: You can only add or remove service indicators for which you have security 
permission levels. 
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To Add a Service Indicator 
  
On the Service Indicators page, there may already be a service indicator noted.  If a 

service indicator already exists, you must first insert a new row to add another one.  Do 

not type over an existing service indicator code.  To add a new row, click . 
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Service Indicator Active Term:   The term will default to 0000 (meaning start now) but 

you can enter or select a specific starting term for this  

indicator. 

Service Indicator Code:   Click the lookup button  by the Service Indicator 

Code and select the service indicator you wish to add.  

(Note: some fields will default, such as User ID and 

name; the Service Indicator Reason Code may 

default, depending on the Service Indicator Code 

entered.) 

Contact ID/Name:     If you would like to indicate a particular person that 

the student must see, enter the ID here. If you must 

search for the ID, select the lookup button  and 

click on the appropriate person’s name.   

Click  .   
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To Delete a Service Indicator 
 
If there is more than one Service Indicator for this student, use the next and previous 

row buttons to find the one you wish to delete. 

 
  

Once you have located the Service Indicator you wish to delete, click the delete row 
icon.  You will receive the following dialog box: 

 
 

If you are sure you want to delete the Service Indicator, select OK and then click 

.  
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